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Ocean Groove Customer Booking Terms and Conditions

Introduction
At Ocean Groove Cruises, our goal is to deliver a seamless, safe, and unforgettable experience for every guest
onboard.
To ensure everything runs smoothly — from booking through to your time on the water — we have
established the following Terms & Conditions. These are designed to protect both our guests and our crew,
while maintaining the high standards of service, safety, and professionalism we are known for.
We ask that all clients and their guests take the time to read and understand these terms prior to their cruise.
By confirming your booking, you acknowledge and agree to comply with these Terms & Conditions.
If you have any questions, our team is always happy to assist.
Nothing in these Terms excludes, restricts or modifies any right or remedy that cannot lawfully be excluded,
restricted or modified under the Consumer Guarantees Act 1993, the Fair Trading Act 1986 or any other
applicable New Zealand law.
CONTRACT FORMATION AND RESPONSIBILITY
These Terms and Conditions form a binding contract between Ocean Groove Cruises Ltd (“Ocean Groove”,
“the Company”) and the person who submits the booking and pays the deposit or full payment referred to in
Section A (the “Client”). The Client must be at least 18 years of age. The Terms applicable to a booking are
those presented to the Client when the booking is confirmed.
“Guest” means any person attending the cruise under the Client's booking, including the Client where
applicable.
The Client must make these Terms available to all Guests and take reasonable steps to ensure Guests comply
with them. The Client remains responsible for the conduct of Guests attending the cruise, to the extent
permitted by law; nothing in this clause makes the Client liable for a Guest's conduct beyond what the law
permits.
A. PAYMENT POLICY
Clauses A.I-A.IX apply to private and corporate charters. For public ticketed events, see clause A.X.
I. A non-refundable booking deposit of $500 is required to secure a specific date and time. Dates are not held
without payment.
Il. Where multiple enquiries exist for the same date, the booking is secured by the first party to pay the
deposit.
IIl. The deposit confirms the client's intent to cruise on board The Spirit at the agreed date and time.
IV. The remaining balance is due 28 days prior to departure.
V. If the balance is unable to be paid by the due date, the client must contact the company to arrange
alternative payment terms.
VI. Failure to communicate or make payment may result in the client losing the deposit, the booking being
cancelled and reallocated to another customer.
VII. Date Changes (28+ days notice):
¢ One date change permitted free of charge
¢ Additional changes incur a $100 admin fee
VIII. Late Date Changes (within 28 days):
e A $500 rebooking fee applies
¢ This may be refunded if the original date is successfully rebooked by another client
IX. Failure to Complete Payment
1. Client Unable to Complete Payment (Notifies Company)
If the client advises Ocean Groove Cruises Ltd that they are unable to complete the remaining balance
prior to the charter date:
Where this occurs more than 28 days prior to the scheduled cruise, the booking may be treated as a date
change, and standard date change terms will apply.

e Where this occurs within 28 days of the scheduled cruise, this will be treated as a late change or
cancellation. A $500 late rebooking fee will apply if the client chooses to defer to another date, in line
with Section A VIII. A 50% retention of total booking fee will apply if the client chooses to cancel, in
line with Section B I. b.

e Where this occurs within 48 hours of the scheduled cruise, the booking will be treated as a late
cancellation, and 100% of the total booking value may be retained.

Any amounts already paid will be applied toward these charges, and Ocean Groove, acting reasonably and
having regard to the circumstances, may:

o Offer a rescheduled date,
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o Provide a credit, or
o Issue a partial refund
if the original date is successfully rebooked
2. Client Fails to Complete Payment and Does Not Respond
If the client fails to complete payment and does not respond to reasonable communication attempts:
e Ocean Groove Cruises Ltd reserves the right to:
o Cancel the booking without further notice
o Retain all monies paid
o Reallocate the booking date to another customer
¢ This will be treated as a late client cancellation, and the applicable cancellation fees under Section B
will apply.
¢ Any shortfall between the amount paid and the applicable cancellation fee remains payable by the
client.
X. Public Ticketed Events
A “Public Ticketed Event” is a cruise or event for which Ocean Groove sells individual tickets to the public, such
as a Harbour Cruise or the New Year's Eve cruise. Full payment of the ticket price is required at the time of
booking to secure a place. The deposit-and-balance structure in clauses A.I-A.IX does not apply.
XI. Prices and Refunds
Consumer prices are shown in New Zealand dollars and include GST, unless expressly stated otherwise. Any
payment surcharge will be disclosed before payment and will not exceed the reasonable cost to Ocean Groove
of providing that payment method. An approved refund will be processed promptly; processing times for
external payment platforms, card providers and banks are outside Ocean Groove's control.
B. CANCELLATION POLICY
Clauses B.I-B.IV and B.V.1 apply to private and corporate charters. Clause B.V.2 applies to Public Ticketed
Events (force majeure). Clause B.VI sets out customer-initiated cancellation for Public Ticketed Events.
A private or corporate charter reserves The Spirit exclusively for the Client's specific date and time. Once a
booking is confirmed, Ocean Groove may decline or lose other enquiries for that date, and the prospect of
replacing a cancelled booking varies materially according to season, date and notice period. The cancellation
charges in this Section B reflect Ocean Groove's legitimate commercial interests arising from that exclusive
reservation, lost booking opportunities, administrative work and operational commitments. They are not
intended to punish the Client, to discourage a Client from choosing a competitor, or to operate as a penalty,
and are not intended to result in Ocean Groove receiving more than one full payment for the same charter
slot.
I. IF CLIENT CANCELS
a. The $500 deposit is non-refundable
b. Cancellations within 28 days: 50% of total booking retained
c. Cancellations within 48 hours: 100% of total booking retained
d. If the vacated date is subsequently booked by another customer who pays for that replacement
booking in full, the cancelling Client will receive a refund of all money already paid to Ocean Groove, less a
$100 administration fee and any reasonable third party charges, once the replacement booking has been
paid in full and that payment has cleared. Ocean Groove records the cancelling Client's details against the
vacated date. No refund arises merely because Ocean Groove receives an enquiry for that date, or from a
provisional, unpaid or partially paid replacement booking. Any cancellation-fee shortfall relating to the
replaced booking under clause B.l.b or B.l.c will no longer be payable once this refund is made. This clause
prevents Ocean Groove from receiving full payment from both the cancelling Client and the replacement
customer for the same charter slot.
II. IF COMPANY CANCELS
a. An alternative date will be offered
b. If declined, a full refund will be provided
I1l. ADVERSE WEATHER
a. Functions shall proceed alongside the marina berth (jetty-side) with full service
b. Weather decisions are made on the day by the Captain at the venue
c. Only the Captain at Ocean Groove Cruises may determine if conditions are unsafe
d. If the client chooses not to proceed alongside the jetty, client cancellation policy applies
e. If the company cancels due to safety (unsafe to operate on the jetty side)
¢ Alternative date offered free of charge
¢ Refund available if declined (less any incurred costs such as catering)
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IV. MECHANICAL FAILURE
This clause IV applies to genuine mechanical failure. It does not apply, and no refund, reschedule, credit or
other remedy under this clause IV is available, where the interruption, delay or early return results from a
passenger's or Client's own act, omission or breach of these Terms (including a breach of Section 0 —
Toilets), which is instead addressed under Section O and Section C.
1. Mechanical failure preventing departure:
a. Continue dockside:
e $100 fuel refund
e Complimentary glass of bubbles for each guest.
b. Reschedule free of charge
c. Full refund
Ocean Groove, acting reasonably and having regard to the circumstances, will offer one or more of
the above options.
2. Mechanical failure during the cruise.
In the event of a mechanical issue occurring after departure:
¢ The safety of passengers and crew is the highest priority, and the Captain's decision is final.
a. Minor Issue (Cruise Continues)
If the issue does not materially affect the contracted experience, the cruise will continue as planned
and no compensation will be provided, subject to any right or remedy that cannot lawfully be
excluded.
b. Cruise Shortened
If the cruise is required to return early but a portion of the cruise has been delivered, Ocean Groove,
acting reasonably and having regard to the circumstances, will offer a remedy (which may include a
partial refund or onboard credit) that is reasonable and proportionate to the unused or materially
affected portion of the cruise.
c. Cruise Aborted (Significant Disruption)
If the cruise must be terminated early due to mechanical failure, Ocean Groove, acting reasonably and
having regard to the circumstances, will offer one of the following:
o Partial refund based on unused time, or
o Reschedule to another available date, or
o Credit toward a future booking
d. Limitation of Liability
e Ocean Groove is not liable for unrelated, remote or third-party losses (such as connecting
transport, accommodation or other third-party services) except to the extent required by law,
and nothing in this clause excludes any right or remedy that cannot lawfully be excluded.
V. FORCE MAJEURE / ACTS OF GOD
Events beyond the reasonable control of either party, including but not limited to:
e Adverse weather conditions
e Natural disasters
e Pandemics, epidemics, or public health events
e Government restrictions, lockdowns, or maritime limitations
e Fuel shortages or restrictions affecting vessel operation
e Civil unrest, strikes, or other unforeseen disruptions
1. Private and Corporate Charters.
Where a private or corporate charter is impacted:
e QOcean Groove Cruises Ltd will offer a rescheduled date free of charge, which remains the preferred
outcome.
¢ If the client is unable or unwilling to reschedule:
o Arefund will be provided minus any reasonable costs incurred, including but not limited to:
e Catering preparation
e Third-party services
e Payment processing fees
* Areasonable administration fee may apply
e Ocean Groove Cruises Ltd shall not be liable for any additional compensation or consequential losses.
2. Public Ticketed Events
Where a genuine event beyond Ocean Groove's reasonable control (as described above) prevents a Public
Ticketed Event from proceeding:
¢ Ocean Groove will refund 50% of the ticket price.
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e Ocean Groove may retain the remaining 50% as a contribution toward committed, non-recoverable
event costs already incurred or contracted for that event — including crew costs (which may include
public-holiday or time-and-a-half rates), catering commitments, entertainment or DJ commitments,
included beverages, event supplies and other non-recoverable event-specific costs.

¢ No additional compensation, credit or liability applies, except where required by law.

This retention is a limited contribution toward Ocean Groove's committed costs, not full cost recovery,
and does not apply where the customer has a right or remedy that cannot lawfully be excluded.
VI. Public Ticketed Events — Customer Cancellation
1. Public Ticketed Event bookings are non-refundable where the customer chooses to cancel, or does not
attend.
2. Tickets may not be transferred, assigned, gifted, privately resold or used by another person without
Ocean Groove's prior written approval.
3. Ocean Groove is not required to accept a substitute passenger arranged by the cancelling customer.
4. If Ocean Groove successfully resells the cancelled seat to another customer, and the replacement ticket
is paid in full, Ocean Groove will refund the original customer the ticket price paid, less a $30
administration fee, once the replacement customer has paid in full and that payment has cleared. No
refund arises from an enquiry, wait-list request, provisional reservation, unpaid booking or partially paid
replacement booking. The refund cannot exceed the amount originally paid for the cancelled ticket.
5. This clause does not apply where Ocean Groove cancels or materially changes the event, where clause
B.V.2 (Force Majeure) applies, or where the customer has a right or remedy that cannot lawfully be
excluded.
C.SECURITY BOND
The security bond protects Ocean Groove's legitimate commercial interest in the vessel, its equipment and the
safety and enjoyment of other guests during a private or corporate charter, where Ocean Groove does not
otherwise control who is invited onboard or how the vessel is used. It is not a penalty, and it is refunded in full
except to the extent needed to meet a genuine, evidenced cost arising from the matters set out below.
This Section C applies to private and corporate charters. No security bond is required for public ticketed
events.
A S500 bond is required for all private and corporate charter bookings
Refunded within 2 business days provided:

¢ Good behaviour maintained

¢ Instructions from Captain and crew followed at all times

¢ No theft or damage occurs

* No BYO alcohol or other prohibited items brought onboard

¢ No intoxication or unsafe conduct

¢ No evidence of drugs found or observed to be consumed on board

¢ No alcohol removed from the vessel

¢ No destructive or abusive behaviour to guests or staff

¢ No jumping in the water at any time

Immediate termination and loss of bond applies if breached.

Authorities may be informed if deemed necessary.

Any costs exceeding the bond will be charged to the client.

Where a deduction is made from the security bond for loss, theft or damage, or where the cost exceeds the
bond:

e Ocean Groove Cruises Ltd will use photographic or video evidence of the loss, theft or damage where this
is reasonably possible.

e Where photographic or video evidence is unavailable or not reasonably possible, Ocean Groove Cruises
Ltd may rely on eyewitness accounts from crew, including where an item has been thrown overboard and
cannot be recovered.

¢ The client is responsible for the actual cost of repair or replacement.

¢ A $100 administration fee applies, covering the time and reasonable fuel, collection, delivery and
processing costs associated with the repair or replacement.

* Ocean Groove Cruises Ltd will provide the relevant supplier receipt, invoice or equivalent replacement-
cost evidence.

Obtaining confirmed costs from suppliers may take several additional days.
D. EXTRA GUESTS

¢ Bookings include up to 30 guests

e Maximum capacity: 50 guests
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¢ A $100 flat fee plus $50 per hour of cruise shall be charged for additional crew for bookings over 30
guests.
E. CLEANING and DAMAGE
¢ Standard cleaning (1 hour) included
¢ Excess cleaning charged at $100/hour
Clients are liable for:
¢ Damage to vessel or equipment
e Upholstery or specialist cleaning
Costs shall be deducted from the security bond. Costs exceeding the bond must be paid in full.
F. ADDITIONAL TIME CHARGES
¢ 15-minute max grace period after return
Additional charges:
e $300 per 30 minutes (unarranged)
e $600 per additional hour (if approved onboard)
G. BAR and PAYMENTS
e EFTPOS available (network may vary)
e Cash recommended
Bar tabs:
e Can be pre-purchased online
¢ Unused amounts refunded after the cruise, when the security-bond refund or release is processed
e Alternatively, can be arranged on board
H. PROHIBITED and RESTRICTED ITEMS
Safety onboard the vessel is paramount. While some items may be considered safe on land, they can pose
significant risks in a marine environment, including slipping hazards, fire risks, damage to safety equipment,
and increased cleaning or operational issues.
For this reason, the following items are strictly prohibited onboard:
I. Prohibited Items
¢ Confetti / streamers (including confetti balloons, party poppers)
-> Can create slip hazards and enter / block pumps & safety systems.
¢ High heels / stilettos
-» Can damage flooring and increase risk of slips or injury on moving surfaces.
e Shoes with marking soles
-> Cause permanent damage to flooring and increase cleaning requirements.
¢ Naked flames (including candles and chafing dishes — cake candles permitted)
-> Fire risk onboard a vessel is significantly higher than on land.
e Sparklers, fireworks, firearms
- Extreme fire and safety hazard.
¢ Shisha / hookah pipes
—> Fire risk and potential damage to onboard surfaces.
e Spray sunscreen
-> Can make decks extremely slippery and unsafe for guests and crew.
* Pets
- Not permitted due to safety, hygiene, and operational considerations.
This pets prohibition does not automatically exclude a recognised disability assist dog. A guest who requires a
disability assist dog must contact Ocean Groove before booking; Ocean Groove will consider reasonable
accommodation having regard to the guest's individual circumstances, subject to genuine vessel-safety,
boarding and maritime-operating requirements.
II. Restricted / Undesirable Items
These items are not strictly prohibited, however we strongly request they are avoided due to operational and
safety concerns:
¢ Shedding clothing or décor (feathers, sequins, tinsel, boas)
-» Can spread throughout the vessel, mix with liquids, and enter bilge areas, potentially interfering with
pumps and safety systems.
¢ Messy foods (chocolate, chewing gum, heavily staining items)
- Can damage upholstery and increase cleaning time and costs.
¢ Electrical cooking equipment
- Must be approved in advance to ensure compatibility with onboard systems and avoid safety risks.
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I1l. Smoking and Vaping

¢ Smoking and vaping are permitted only in an area designated by crew. Any designated area will be an
open area, permitted under Ocean Groove's liquor licence and operating requirements.

¢ Smoking and vaping remain prohibited on all lower decks and in all other enclosed or restricted areas.

¢ Crew may suspend smoking or vaping at any time for safety, weather, licensing or operational reasons.

Important Note
Any items brought onboard that result in:
e Excessive cleaning
e Damage to the vessel
o Safety risks
may result in additional charges or loss of bond.
I. ARRIVAL and BOARDING
To ensure a smooth and timely departure, the following conditions apply to all bookings:
I. Location
The vessel is located at: Jetty 13, Z Pier, Westhaven Drive, St Mary's Bay, Auckland
If you or your guests are running late, we may delay departure where possible, however:
The scheduled return time will remain unchanged
. Parking
Parking is available in the marina area.
e Payment can be made at parking machines or via the Inugo app
e Guests are responsible for ensuring their parking is paid and compliant
[1l. Liquor Ban Area
Westhaven Marina and surrounding areas are subject to a strict liquor ban.
¢ No alcohol is to be consumed in the carpark or marina at any time
¢ This is monitored by security and enforced by local authorities
Any guests seen breaching this may be refused boarding
IV. Set-Up
Clients are permitted to board early for setup under the following conditions:
e Maximum of 3 helpers only
e Setup time limited to 30 minutes prior to departure
Setup may include:
e Catering preparation
e Decorations
All setup must be completed within this timeframe unless otherwise agreed.
V. |dentification (ID)
¢ Any guest who appears to be under 25 years of age must carry valid photo ID
¢ Failure to provide ID may result in refusal of alcohol service or boarding
VI. Boarding Time
¢ Guest boarding will commence 10 minutes prior to departure
- To ensure timely departure, all guests should be ready to board at this time
VII. Safety Briefing
A mandatory health and safety briefing will be conducted onboard prior to departure.
o All guests must be present and attentive
¢ This is a legal requirement and essential for passenger safety
VIII. Late Arrivals

¢ The company will make reasonable efforts to accommodate late arrivals prior to departure

* However, the cruise duration will not be extended
The cruise will return at the originally scheduled time
J. ALCOHOL RESPONSIBILITY & HOST RESPONSIBILITY POLICY

Ocean Groove Cruises Ltd is committed to providing a safe, enjoyable, and responsible environment for all

guests — from arrival at the marina through to the completion of the cruise.

We operate under strict host responsibility and liquor licensing laws, and all guests must comply with the

following conditions.
I. Liguor Ban — Marina & Surrounding Areas
¢ Westhaven Marina and surrounding areas are subject to a 24/7 liquor ban
¢ No alcohol is to be consumed in the carpark or marina before or after the cruise
This area is actively monitored by security and local authorities.
Any guest seen breaching this may:
¢ Be refused boarding, or
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e Be reported to authorities
II. Strict No BYO Policy
No beverages of any kind are permitted to be brought onboard, including:
o Alcohol
o Non-alcoholic drinks (soft drinks, juices, water)
Medically necessary beverages and infant formula may be brought onboard only with Ocean Groove's prior
approval. Guests must notify Ocean Groove before the cruise, and approved items remain subject to
reasonable inspection and handling requirements necessary to enforce the strict no-BYO-alcohol policy. Free
filtered water is available onboard at all times (see clause J.111).
This policy is in place to:
¢ Prevent concealment of alcohol
e Ensure responsible service standards are maintained
Ocean Groove operates a strict no-BYO-alcohol policy. Unauthorised alcohol found onboard may be
confiscated; confiscated alcohol will not be returned to a passenger to carry from the vessel, and the vessel
may return to port if required. This protects Ocean Groove's liquor-licence position and avoids creating the
appearance that Ocean Groove supplied alcohol for off-premises consumption. Confiscated alcohol will be
retained, handled or disposed of by Ocean Groove in accordance with its liquor-licence obligations and
operating procedures.
Ill. Responsible Service of Alcohol
¢ Alcohol will only be served by authorised crew
e The crew are legally required to monitor consumption levels
The company reserves the right to:
¢ Refuse service to any guest showing signs of intoxication
e Slow or stop service at any time
e Require guests to consume water and food
Free filtered water is available at all times
IV. Food Requirements
To support responsible alcohol consumption:
¢ Clients are required to provide sufficient food for all guests, either through:
o Pre-ordered catering, or
o Approved BYO food
This is essential to:
¢ Reduce the risk of intoxication
e Support a safe and enjoyable environment
V. Intoxication & Behaviour Management
* Any guest who is intoxicated upon arrival may be refused boarding
¢ Any guest who becomes intoxicated during the cruise may:
o Be refused further alcohol service
o Be monitored by crew
o Be returned to shore and removed from the vessel
¢ Any guest providing alcohol to an intoxicated person will also be subject to removal
VI. Unacceptable Behaviour
The following will not be tolerated:
e Aggressive, abusive, or disorderly behaviour
e Actions that pose a risk to safety
e Failure to follow crew instructions
If this occurs:
e The vessel will return immediately to dock
* Guests may be removed
e Authorities may be notified
¢ The booking may be terminated without refund
e The security bond may be forfeited
VII. Removal of Alcohol from Vessel
¢ Alcohol purchased or supplied onboard may not be removed from the vessel by passengers, including at
the end of the cruise
This is strictly monitored and enforced by marina security.
VIII. Legal Compliance Statements
¢ Minors will not be served alcohol under any circumstances
¢ Intoxicated guests will not be served alcohol
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e Guests must comply with all crew instructions at all times
IX. Important Notice
These policies are in place to:

¢ Protect the safety of all passengers and crew

e Maintain compliance with liquor licensing laws

e Protect the company's reputation and operating licence
Failure to comply with any of the above may result in:

o Refusal of service

¢ Removal from the vessel

e Termination of the cruise

¢ Loss of all monies paid, including bond
K.BBQ and BYO FOOD
I. Food Requirement
The vessel does not carry sufficient food for purchase to cater for all guests onboard.
Il. BYO Food Guidelines

¢ Biodegradable serving ware required

¢ One nominated BBQ operator only if barbecue is hired

e Guests are responsible for serving and cleanup
Where clients choose to bring their own food:

¢ Food must be ready-to-serve and suitable for consumption onboard
Cooking onboard is not permitted, including the use of:

* Pots

e Pans

¢ Any equipment that may create spill risks
This is to prevent:

¢ Slipping hazards

e Excessive mess

o Safety risks in a moving marine environment
Clients should avoid bringing:

* Chocolate or heavily staining foods (may damage upholstery)

e Foods that are messy or difficult to manage onboard
Recommended food types include:

¢ Finger foods

e Canapés

e Sandwiches and rolls

e Burgers

e Pizzas

e Grazing Tables

¢ Any food that can be eaten easily while standing
Food should be practical, easy to manage, and suitable for a social environment onboard.
Applicable self-catering and BBQ-hire charges will be advised at quotation or booking.
L. DOORS, WINDOWS and VESSEL ACCESS

For safety, operational control, and passenger accountability, the following conditions apply at all times:

|. Doors & Windows

¢ All entry and exit doors, as well as roll-up canopy windows (clears), are to be operated by crew only

This is to ensure:
o Safe operation of the vessel
e Protection from weather conditions
* Prevention of damage to equipment
* Prevention of person falling overboard
II. Jetty-Side Access
Where the vessel is operating or stationary at the marina (jetty-side):

® Guests must seek permission from, and inform, crew before leaving or re-boarding the vessel

IIl. Passenger Accountability

Maintaining an accurate record of all passengers onboard is a legal and safety requirement.

For this reason:
® Guests must not leave or re-board the vessel without crew awareness
e Crew instructions must be followed at all times



CRM-4001 | Version 1.0 | Ocean Groove Customer Booking Terms and Conditions. 22 Aug 2026

OCEAN GROOVE

CRUISES

IV. Compliance
Failure to follow these requirements may:
e Compromise safety
e Result in restricted access to and from the vessel
¢ Lead to further action at the discretion of the crew
M. ENTERTAINMENT
e Bluetooth / AUX / RCA connections available
¢ DJ equipment permitted
e Karaoke
e Sky TV
e Projector Screen
N. PHOTOGRAPHY and VIDEO
From time to time, our crew may capture photographs and short video clips onboard for use on Ocean Groove
Cruises Ltd social media platforms and marketing channels.
These are typically used to:
¢ Showcase the onboard experience,
e Share with the clients
e Share memorable moments with our audience
We understand that some events are private, personal, or sensitive in nature, including but not limited to:
¢ Hen and stag parties
e Corporate functions
e Memorial or ash scattering ceremonies
If you or your guests prefer not to be photographed or filmed, please advise the crew at the start of your
cruise, and we will fully respect your request.
For sensitive occasions, we encourage clients to notify us in advance so we can ensure your privacy is handled
with the appropriate level of care and discretion.
All content is captured and used respectfully, in line with our brand values and guest experience standards.
O.TOILETS
e Separate male and female facilities onboard
I. Permitted Use
Only human waste and reasonable quantities of toilet tissue supplied by Ocean Groove may be flushed
through the vessel's toilets.
Wipes, including products described as “flushable”, sanitary pads, tampons, nappies, underwear,
condoms, paper towels, clothing and all other objects must be placed in the bins provided and must not
be flushed.
Il. Blockages, Damage and Costs
Where Ocean Groove reasonably establishes that a toilet blockage or damage was caused by a passenger
failing to comply with these requirements:

¢ the responsible passenger shall be liable for the reasonable and actual direct costs resulting from that
breach;

e for a private or corporate charter, the Client is responsible for compliance by their Guests;

¢ recoverable costs may include specialist call-out, clearing, cleaning, repair or replacement, and
reasonable operational costs directly associated with returning the vessel to the jetty;

e Ocean Groove will provide reasonable supporting evidence, which may include a crew incident report,
photographs of any recovered prohibited item, a technician's report, and supplier invoices or receipts;
and

o for a private or corporate charter, these costs may be deducted from the security bond in accordance
with Section C, and any amount exceeding the bond must be paid by the Client. For a Public Ticketed
Event, which carries no security bond under Section C, Ocean Groove will invoice the responsible
passenger directly for the reasonable and actual direct costs.

lIl. Operational Response
The Captain or crew may close an affected toilet, return the vessel to the jetty, shorten the cruise or
terminate the cruise where reasonably necessary for hygiene, safety or continued vessel operation.
No refund or compensation is payable to the responsible passenger, or to a private or corporate charter
Client, for cruise time lost as a direct result of that passenger's or Guest's breach of this Section.
Where an incident affects other passengers on a Public Ticketed Event, Ocean Groove will consider any
appropriate remedy reasonably, having regard to the circumstances and any rights that cannot lawfully be
excluded.
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IV. Ordinary Use and Equipment Failure
No passenger or Client will be charged where the blockage or failure resulted from ordinary and proper
toilet use, equipment failure, fair wear and tear, inadequate maintenance, Ocean Groove's negligence, or
where the cause cannot reasonably be established.
Nothing in this Section excludes or limits any right or remedy that cannot lawfully be excluded.
P. GENERAL INFORMATION
e Qutdoor viewing deck available
e Decorations allowed (with care)
e Damage from décor may result in bond loss
Q. FEEDBACK
Guests are encouraged to:

¢ Raise issues onboard immediately

* Leave reviews on Google, TripAdvisor, Facebook
R. CHILDREN and MINORS POLICY

e Children under the age of 18 permitted by prior approval only

¢ All children must be declared at booking

e Maximum 6 children's lifejackets available onboard

¢ Additional children (if approved) shall require client-supplied lifejackets with fitted crotch strap.

e Children must be supervised at all times

e Ocean Groove reserves the right to refuse boarding if safety requirements are not met

e Minors shall not be served alcohol

S. LIMITATION OF LIABILITY

e Marine cruising involves inherent risks, and guests participate with an awareness of those risks.

¢ To the extent permitted by law, Ocean Groove excludes liability for indirect, remote or consequential loss.

¢ Nothing in these Terms excludes or limits Ocean Groove's liability for fraud, wilful misconduct, gross
negligence, or death or personal injury caused by Ocean Groove's negligence, or any other liability that
cannot lawfully be excluded or limited.

¢ Nothing in these Terms limits any right or remedy a guest has under the Consumer Guarantees Act 1993,
the Fair Trading Act 1986 or any other applicable New Zealand law.

T. PERSONAL BELONGINGS

* Guests remain responsible for safeguarding their own belongings; items are brought onboard at the
owner's risk.

e Ocean Groove is not responsible for loss of or damage to personal belongings, except where caused by
Ocean Groove's negligence, breach of contract, or any liability that cannot lawfully be excluded.

U. MEDICAL FITNESS

* Guests must ensure they are fit to travel and must disclose, before boarding, any medical condition,
mobility limitation or other circumstance reasonably necessary for Ocean Groove to manage the safety of
that guest and other guests onboard.

¢ Ocean Groove collects medical, mobility and accessibility information only where reasonably necessary for
guest and vessel safety. This information is handled in accordance with the Privacy Act 2020 and Ocean
Groove's applicable Privacy Notice.

¢ Necessary information may be disclosed to relevant crew, operational service providers and emergency
services where reasonably required for safety, or where otherwise permitted by law. It is not disclosed to
any other party except as required by law or with the guest's consent.

e Guests may request access to, or correction of, their personal information in accordance with the Privacy
Act 2020.

e Where a Client supplies a Guest's information to Ocean Groove on that Guest's behalf, Ocean Groove will
take reasonable steps to notify the Guest in accordance with the Privacy Act 2020.

* Ocean Groove will make reasonable efforts to accommodate guests with mobility impairments,
accessibility needs or disabilities where advised in advance, subject to the physical characteristics of the
vessel, boarding arrangements and safe-operation requirements. Guests should contact Ocean Groove
before booking to discuss specific accessibility requirements.

e Ocean Groove does not accept responsibility for consequences caused solely by a failure to disclose
safety-relevant information; this does not exclude Ocean Groove's liability for its own negligence, breach
of contract, or any liability that cannot lawfully be excluded.

¢ No liability is accepted for a medical incident except where caused by Ocean Groove's negligence or
another liability that cannot lawfully be excluded.
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CRUISES

V. GENERAL LEGAL PROVISIONS

Governing law and jurisdiction: These Terms are governed by the laws of New Zealand. The parties submit
to the non-exclusive jurisdiction of the courts of New Zealand.

Consumer rights: Nothing in these Terms excludes, restricts or modifies any right or remedy that cannot
lawfully be excluded, restricted or modified under the Consumer Guarantees Act 1993, the Fair Trading
Act 1986 or any other applicable New Zealand law.

Notices: Notices under these Terms may be given by email to the address provided at the time of booking,
or to Ocean Groove's published contact email, and are treated as received on the next business day after
sending, unless the sender has received a delivery-failure or non-delivery notification.

Severability: If any provision of these Terms is held invalid or unenforceable, the remaining provisions
continue in full force and effect.

Variation: Ocean Groove may update these Terms from time to time. The Terms applicable to a booking
are the version in force at the time the booking is confirmed; a later change to the published Terms does
not apply retrospectively to an already-confirmed booking, unless a change is required by law.

Entire agreement: These Terms, together with the applicable booking confirmation and any quotation,
constitute the entire agreement between the client and Ocean Groove in relation to the booking, and
supersede any prior discussions or representations concerning its subject matter, except that nothing in
this clause excludes liability for misrepresentation, misleading or deceptive conduct, a statement on which
a customer lawfully relied, or any other right or remedy that cannot lawfully be excluded.

Precedence: If there is any inconsistency between these Terms and a booking confirmation or quotation,
the specific terms of the booking confirmation or quotation prevail to the extent of the inconsistency, and
these Terms apply to all other matters.

Dispute resolution: The parties will first attempt to resolve any dispute directly. Nothing in these Terms
prevents a customer from using the Disputes Tribunal, making a complaint to an applicable regulator, or
exercising any other lawful remedy.

W. CONTACT

Website: www.oceangroovecruises.co.nz

Phone: 022 588 2628

Email: info@oceangroove.co.nz

3D Tour: https://my.matterport.com/show/?m=9HALcBEEmMo
Facebook: http://www.facebook.com/OceanGrooveCruises/
Instagram: OceanGrooveCruises

TikTok: @ocean_groove_cruises

Thank you for choosing to book with us.
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